
This is to certify that the Quality Management System of

Kyatflow Technologies Limited
National ICT Innovation Hub Plot 19-21 Port Bell Road, Nakawa, P.O.Box 188472, 

Kampala Uganda

has been assessed and registered by TNV as conforming 
to the requirements of:

(Quality Management System)

ISO 9001:2015

For the following Scope

The design, development, deployment, and operation of KyatFlow's Conversational Commerce Platform, including the WhatsApp-based 
Conversational Operating System (OS), In-Chat Payment Engine, CRM/Inventory Integration modules, Automated Lead Funnel features, and 

Utility & Marketing Messaging services. The processing, storage, and transmission of personal data and financial transaction data for 
KyatFlow's B2B clients and their end-user consumers, including all data flowing through the WhatsApp Business API, Google Cloud Platform 

infrastructure, and integrated payment aggregator APIs.
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